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WHAT IS A NETBOOK? 

A Netbook is a powerful device used to enhance teaching and 
learning.  Highfields’ students are indeed fortunate to have their own 
device; there are very few schools in Britain where every student has 
exclusive use of their own netbook which they can also take home. 

We must ensure we gain the maximum use from these devices and we 
hope that parents and carers will work with us to ensure their safe and 
effective use at all times. 
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THE HIGHFIELDS NETBOOK 

Our Netbook is a Stone Classmate 2 N110. This device 

runs on Windows 7 Professional X86 edition with a 

dual atom processor providing 2Gb of RAM, HDD 

and a 6-8 hours battery life. 

The device has been specially designed for school usage and is more 

robust than a standard device with a carry handle for transporting the 

device when it is not in its carry case.   

It has all the usual functions of a laptop computer and is installed with 

Office, Autograph, Lego Mindstorm and Data Studio. It also has additional 

features for teaching and learning: 

 An in-built webcam that can be used to capture 

photographic/video evidence of completed work 

 Conversion to a fully functional tablet computer for group work 

and working beyond the classroom 

 Automatic brightness control to facilitate use in a variety of 

teaching locations.  

TEACHING AND LEARNING 

Our Netbook policy is very clear that the Netbook is a device for 

teaching and learning. We have, therefore, limited the software 

provided to what is required by our curriculum. Students must not 

interfere with the device’s operating systems or add their own software. 

Where a particular curriculum option requires additional software it will 

be added remotely to individual devices by our ICT Technical Support 

Team. 
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HOW THE NETBOOK IS USED AT HIGHFIELDS 

The Netbook is used in most lessons.  The most common uses are: 

• Recording homework 

• Word processing 

• Research 

• Preparing presentations 

• Preparing and analysing data 

• Recording and storing images 

• Simulation games and exercises 

• Plenaries and voting systems 

 

From September 2013 the Netbook will be used by all students to access 
the Virtual Learning Environment (VLE).  Eventually, every aspect of 
teaching and learning at Highfields will be linked to the VLE. 

Teachers now plan their lessons on the assumption that every student will 

have a Netbook.  The School Netbook Code of Practice, therefore, 

requires every student to bring their Netbook to every lesson. If a student 

does not bring their Netbook or it has no battery charge they will be 

disadvantaged and may not make the required progress in the lesson. 

It is recognised that sometimes Netbooks may be in for repair and, in 

these cases, the teacher will always provide a spare Netbook. Where 

students, for other reasons, do not have their Netbook, teachers may 

provide a spare but this cannot be guaranteed. A student who 

persistently fails to bring their Netbook to lessons will have their Netbook 

removed permanently. 
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LOGGING ON 

There are almost 2000 IT users in the school at any one point in time. 

Logging on during the day may, therefore be slow at times. It is 

important, therefore, that all students are logged on to their Netbook at 

the very start of the school day.  

All students are required to be logged on to their device by 9.05 at the 

latest. The school has systems in place to check that all students are 

logged in. Once a student has logged on they are expected to remain 

logged on throughout the school day. 

TAKING THE NETBOOK HOME 

Many students take their Netbook to use at home where the device will 

log on to their home Internet provider; this will be different to the school 

provider. It is important that the Netbook has been switched off before 

they are taken home; otherwise the device will be confused about 

where it is and which internet provider is being used. For this reason all 

students are required to log off and close their netbook down at the end 

of the school day. Again there will be staff checks to ensure all devices 

are switched off at the end of school.  

CHARGING THE NETBOOK 

The Netbook has a powerful battery but if the device is used heavily 

throughout the day our experience shows that it may have insufficient 

power to get through Period 6. For this reason we ask all students to 

check their battery level at the start of lunchtime. Where battery levels 

are low students can report to the Learning Resource Centres where their 

Netbook can be recharged or they can be given a swap out battery. 

Students who carry their chargers with them can recharge their devices 

in most classrooms.  
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LOOKING AFTER YOUR NETBOOK 

Your Netbook is an expensive item; you should look after it in the same 

way you would look after your mobile phone, Play Station or X-Box. The 

device is robust and designed for everyday use in school but it is not 

indestructible. 

There are three important reasons to look after your Netbook: 

 

10 Top Tips For Looking After Your Netbook 

1 Always shut the Netbook down before putting it away in the Netbook 

case. If the device is left on inside the case it may overheat and 

become a fire risk. 

2 Check the cable on your charger regularly. The cable will get 

stretched and twisted at times so you must check for wear and tear. 

3 The Netbook case is for the Netbook and charger only. Do not put 

anything else in the case with the Netbook. Loose pens, for example, 

have been known to damage screens beyond repair. 

It must be safe to use at all times. 

If it is not working properly you may be disadvantaged in 
completing your work. 

It is expensive to repair and you may be charged. 
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4 Always close the lid on your Netbook when carrying it around school. 

Never carry it with the lid open as this will damage the hard drive. 

5 If you have been using your Netbook as a tablet make sure that you 

turn the screen back to its normal position before you carry it 

elsewhere or put it away in its case. 

6 Always switch the Netbook off before you take it home. This prevents 

any damage to the hard drive 

7 Keep the Netbook clean. There are a number of small air vents 

around the edges of the device which keep the inside of the device 

cool. If they get blocked up the Netbook will overheat and 

malfunction. 

8 Use a damp cloth or wipe to clean your device. Always turn the 

machine off before you wipe it clean. 

9 The Netbook is not waterproof so do not get it wet. If you are working 

in a laboratory or outside make sure you keep the device dry. Make 

sure that drinks cannot be spilt on or near the Netbook. 

10 Have a routine for charging the Netbook. They should not be plugged 

in all the time as this destroys the battery cells. You should charge your 

Netbook in the evenings while they are switched off. You can arrange 

for your Netbook to be charged in school overnight. 
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TAKING YOUR NETBOOK HOME 

One of the great advantages of the Highfields’ Netbook is that students 

can take them home, provided they have purchased the school 

approved Netbook case.  

 

 

 

 

 

 

 

When you take the Netbook home… 

You must always ensure that it is switched off before you leave school.  

This is to prevent damage to the device and because your home internet 

provider will be different to the school provider.  

If your Netbook arrives home switched on it will be confused and may be 
unable to connect properly. 

All the software installed on your Netbook will work as normal at home 

and your synchronised documents will also be accessible. If you have 

your parents’ permission you will be able to connect your device to your 

home internet connection which will enable you to access your school 

email account and the school’s VLE.  

Only £6 
Also includes 

a mouse. 
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We recommend that you only use your Netbook in a ‘public’ space at 

home and we will encourage your parents to regularly check the 

content on your Netbooks.  At your request we can install drivers for 

home printers; you should contact a member of ICT services who will be 

happy to assist you. 

Remember… 

Although your Netbook is for your exclusive use it remains a school 

device and, as such, the school is responsible for everything installed on 

it. You must not, therefore, change any of the software or install any of 

your own software or internet browsers.  

 

If your curriculum options require additional software it will be 

installed by the ICT Technicians. 

If you are taking your Netbook home you are responsible for ensuring 

that it is fully charged when you return to school next day. You should 

establish a clear routine for charging the Netbook just as you recharge 

you mobile phone. Remember that an uncharged Netbook will place 

you at a serious disadvantage in your lessons. 

 

 

When using your Netbook at home the school internet 

usage policy still applies and you should always follow the 

school’s e-safety guidelines. 
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HOW TO CONNECT YOUR NETBOOK  

TO THE INTERNET AT HOME 

Your Netbook is also able to access the internet at home via your home 

internet provider. To achieve this, please follow the instructions below: 

PLEASE NOTE: 

To ensure your netbook will work correctly at home, please always 

make sure that the device is shut down before leaving school.  

1. Go to Start > All Programs > Accessories > Mobility Centre  

2. Click on the wireless icon, which is indicated by the normal ‘bars 

icon’. (Pictured below: top-right) 

3. Select your usual home wireless router. 

4. Enter security key if required (this can normally be found on the 

base of your router). 

Your machine will now be connected to your home Internet provider.  

The netbook automatically knows that it is not in school and therefore will 

not use the school settings. There have been occasions where by the 

netbook has had to be restarted for these changes to take effect. 
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USING YOUR NETBOOK SAFELY AT HOME 

Having the opportunity to take the netbook home gives our students 

great opportunities in terms of extending their learning outside of the 

classroom. Using these netbooks they can for example, in seconds, 

access entire libraries of information, be connected to people from all 

across the world and create amazing videos. 

Alongside these opportunities however, it is important that we recognise 

and be prepared for the potential risks in allowing children such 

individual online access.  

FIREWALLS 

At school there are powerful firewalls to ensure internet safety for the 

students but these only operate within school. You must ensure there are 

adequate firewalls and controls in place at home to prevent your child 

accessing illegal or unsuitable internet sites. If you are unsure about your 

home firewalls contact us at school and we will advise you on the matter. 

Our experience in school tells us that no matter how good firewalls are 

some students are sufficiently skilled to out-manoeuvre them. We 

suggest, therefore, that when your child is using the netbook at home 

they use it in a ‘public’ space where you can keep an eye on the sites 

they are using. 

To be really safe you should establish the expectation that you will 

regularly check the content of your child’s netbook. Remember, the 

netbook is a device for teaching and learning so your child should have 

no objection to you checking the materials on them. Indeed it will be a 

great opportunity for you to see the work they are doing at school and 

discuss it with them.  



 
H IGHF IELDS  SCHOOL 12

 

BEING SAFE ONLINE 

To parents who don’t regularly use it, the online world can be difficult to 

fully understand. This is, of course, not only accessible through the school 

netbook but also through any other devices your child may have access 

to including their games consoles and mobile telephones. As mentioned 

earlier, the school netbook is not provided for students to play games or 

speak to their friends on; its purpose is to support and develop their 

learning and its use will need careful monitoring at home. 

The following pages look at the wider issues of helping your child stay 

safe online. Probably the single most important piece of advice we could 

give is to be as involved as possible with your child’s online activity. If you 

don’t understand what they are doing, ask them to explain it. 

Set rules and boundaries for the online or virtual world just as you would in 

the real world and put in place ways that you can check that these are 

being followed.  

SOCIAL NETWORKING SITES 

Young people now often spend more time in front of a computer or 

mobile phone than they do a TV. Social networks, such as Facebook and 

Twitter, have become a part of everyday life for many of us.   This can be 

a great way to keep in contact with friends, family and colleagues but 

If you have any concerns at all about your child’s use of the netbook 
please ask for advice and guidance. Phone, email or come into 
school. Ultimately, if you are not happy with the risks involved in using 
the netbook at home you can arrange with the school that your child 
does not bring the netbook home. 

Email us: tell@hswv.org.uk 
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these sites do actively encourage the sharing of personal information 
including photos and video and there are obvious risks associated with 
them. 

In order to keep our young people safe when using these sites there is a 
need to protect them from: 

• Exposure to strangers using fake profiles 

• Unsolicited chat or messages 

• Inappropriate or unpleasant messages (cyber-bullying) 

• Exposure to unsavoury information and images 

• Inappropriate sharing of personal information 

In school students are taught what they can and should do in these 
situations but children can often feel overly protected online, given that 
they are often physically in a safe place (such as a bedroom at home) 
and often push boundaries in a way that in the real world they would 
never even consider. 

It should be noted that no child under 13 should have a ‘Facebook’ 
profile (and yet research shows 34% of 9-12 year olds have an account) 
one of the first things these children will have done is to lie about their 
age!  

• Make sure they know the dangers of communicating with people 
they don't know online. 

• Help your child to understand what information should remain 
private. 

• Join the social network yourself, so you can understand the risks 
better. Get them to add you as a friend. If they are posting 
information they do not want you to see they probably should not 
be posting it! 
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• Check out who they are talking to and check pictures being 

posted. Often students will add a 'friend' or a 'friend' of a 'friend' 

with no idea of who they really are!  

• Make sure that you apply privacy settings to restrict certain 

information to people who are not added as friends. 

• Familiarise yourself with the ways that you can get help from that 

social network.  

• Remember that you can block people from communicating with 

you via social network websites;  this should be the first course of 

action for you or your child if you are at all concerned.  

GAMING 

Gaming is hugely popular with many young people and most games are 

now at least partly online. Using games consoles, such as the PlayStation 

and Xbox, and PCs students can link up through the internet with other 

players around the world. Gamers can also spend vast amounts of time 

playing them. 

This can lead to the same issues as social networks as your child could be 

subjected to unsolicited, inappropriate or unpleasant dialogue and 

material. 

• Always make sure your child is playing appropriate games for 

their age. Check the rating on the box if you are unsure.  

• Get them to play the game in a communal room. 

• Be careful about how much time they spend on games. They are 

a fantastic way to relax but can quickly become time consuming  

• Be aware of the online nature of games and make sure they 

know who they are talking to.  

• Where possible, set parental controls or family settings 



 
H IGHF IELDS  SCHOOL 15

MOBILE PHONES 

Most young people now have mobile phones helpfully allowing them to 

remain in contact with their friends and families. Most mobiles now 

however, also allow access to the Internet, social networks and location 

based applications including the capacity to share and track people’s 

locations.  

 

Location based applications 

can be extremely dangerous 

if used in a reckless way. They 

open up the opportunity for 

anyone to be aware of your 

child’s location at any time 

and be linked to the use of 

social networking sites, which 

have the capacity to show 

current location and who you 

are with to all who have been 

added as friends, and in some 

cases people who have not!  

Phones also provide 

unsupervised access to the 

Internet, and in most cases a 

digital camera, making the 

viewing and sending of 

inappropriate material easy 

and instant. Young people 

need to understand that 

once a digital image has 

been taken and sent on or 

posted there is no way to 

regain control of it!  

Did you know  
Most network providers 

like O2 and Orange 
now provide services 
for Parents/Carers to 

restrict the information 
that is sent and, in 

some cases, location 
based services 

altogether. This can 
help in restricting 

material which may be 
rated as 18+ as well.
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HELPFUL GUIDES FOR EVERYONE 

The CEOP (Child Exploitation and Online Protection Agency) ThinkUKnow 

site is probably the best place for e-safety information online. It has a 

wealth of information for parents and students.  

The following websites may also prove useful:  

Vodafone – Parents: 

www.vodafone.com/content/parents.html 

You Tube: 

www.youtube.com/yt/policyandsafety 

Xbox Family:  

www.support.xbox.com/en-GB/billing-and-
subscriptions/parental-controls/xbox-live-parental-
control?icid=furl_familysettings 

Facebook Privacy Guide:  

www.lifehacker.com/5548375/a-guide-to-facebooks-new-
simpler-privacy-controls  

Facebook Safety Centre:  

www.facebook.com/help/safety 

There is also a good overview video covering a lot of what you 

need to know.  To find the video, visit www.thinkuknow.co.uk 

and click on Parent/Carer.  

Alternatively, if you are reading our digital brochure, click here 

https://www.thinkuknow.co.uk/parents/parentsguide
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Reporting Problems 
 
If you have any concerns about your child’s use of the netbook or any 
other online or digital activity there is always someone in school who can 
help.  

 
 

If you have any wider concerns 
about behaviour online or think 
that someone has acted illegally 
towards a child you should call 
999 or make a report to the 
police at: 

 www.ceop.police.uk/safety-centre 

If you wish to report criminal content online you can do so at the Internet 
Watch Foundation: 

www.iwf.org.uk/report 

To report a hate crime i.e. something that incites hate on the grounds of 
race, disability or sexuality: 

www.reportit.org.uk/your_police_force 

 

 

Email us: tell@hswv.org.uk 

http://www.ceop.police.uk
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COMMON FAULTS AND ISSUES 

Netbooks are machines and, like all machines, they sometimes 

malfunction. ICT services are responsible for making sure all the Netbooks 

work properly but you may be able to resolve minor problems yourself.  

On many occasions a fault can be remedied by simply restarting the 

device. However, if there is ever a situation where completed work will 

not save, you must always contact ICT services immediately.  ICT Services 

are located in the LRCs on each floor. You can email them for advice on: 

its@hswv.org.uk 

 The following table identifies common faults and their solutions: 

Fault Cause What to do 

M:\ not connecting Profile corruption. Contact ICT Services  

No network drives 

available 

 

Netbook unable to 

see the network. 

Check you are 

connected to the 

wireless in mobility centre 

and then restart. 

Microsoft Sync issues 

A file that the 

machine cannot 

synchronise.  

See the section Microsoft 

Synchronise for further 

details. 

Machine will not 

switch on 
Flat battery  

Charge your netbook. If 

you are still having issues 

contact ICT Services. 

Machine comes on 

but screen is blank 

Screen cable has 

come loose 
Contact ICT Service 

ITS@hswv.org.uk 
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Unity works but no 

access to the web 
Proxy server Issue 

Please contact ICT 

Service. 

No logon servers 

available 

Netbook unable to 

see the network. 

Restart your device. If this 

does not resolve the issue 

contact ICT Services. 

Username or 

password is incorrect 

Wrong username or 

password 

 

Check the details you 

have entered  and 

correct. If still incorrect 

refer to ICT services.  

Screen orientated 

the wrong way 

The altometer is 

confused. 

When  logged on the 

device will turn itself 

around. 

No icons in the start 

menu 

Folder redirection 

has not applied 

Restarts normally fix this 

but if not contact ICT 

Services. 

Document will not 

print 

Images are too close 

to the edges of the 

paper or are too big 

Convert to PDF and re-

print with Adobe reader. 

Flash player does 

not work correctly 
Multiple causes Contact ICT Services.  

Webcam images 
These are stored on 

the C:\ 

Contact ICT Services for 

assistance. 

Trackpad stops 

working 
Multiple causes 

Check you have not 

disabled the track pad 

and then restart the 

device 

Outlook is not 

sending or receiving 

emails 

Outlook is 

disconnected 

Check that it is 

connected and restart 

outlook 
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REPAIRS AND REPLACEMENTS 

We all know that machines, devices and equipment are never perfect! 

They develop faults, they break down and they can be accidentally 

damaged – this is all part of everyday life. There are a number of reasons 

why faults or damage can occur with Netbooks: 

• There may be faulty parts which need replacing. 

• There may be worn out parts which need replacing. 

• There may be user error. 

• There may be a genuine accident. 

Under these circumstances the school will meet the cost of repairs or 

replacements in full. 

However…  

Our experience has shown that faults and damage can also occur as a 

result of: 

• Deliberate user misuse and abuse of the device. 

• Blatant lack of care and disregard for equipment. 

In such cases the student will, after a full investigation, be expected to 

meet the cost of any repairs or replacement in full or part dependent on 

the circumstances.  

The costs of repairs and replacements are outlined on the page 

opposite. 
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Relacement/Repair Cost 

Removal of graffiti 
£5 - £10 

Depending on severity 

Stylus £9 

Wi-Fi Card £18 

Keyboard £19 

Touchpad £25 

I\O Board £28 

Charger £28 

Removal of illegal software £30 

Removal of unauthorised material £30 

Battery £40 

HardDrive £50 

WebCam Hinge £68 

Hinge £76 

WebCam £76 

Screen £94 

M\B £119 

M\B with Twin USB £124 
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HIGHFIELDS SCHOOL 
NETBOOK CODE OF PRACTICE 

1. All students must accept full responsibility for their Netbook 

and take good care of them at all times. They must not 

deface or customise the device. 

2. All netbooks are fully charged at the start of the school day. 

3. All students have their Netbook with them at the start of 

every lesson except PE. 

4. All students must have logged on and checked their school 

email by the end of their tutor period. 

5.  Tutors will carry out regular checks of student devices. 

6. All students must shut down their device at the end of period 

6. Teachers will carry out checks to ensure all students have 

shut down. 

7. All students must check their battery levels by 12.45pm. 
Where levels are below 50% students must ensure their 

device is recharged over lunchtime. 

8. When moving around the school students will keep their 

Netbooks closed with the screen face down. 
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9. Where a Netbook is under repair a student will be issued with 

a temporary replacement where possible or an ICT Repair 

Voucher which will enable the student to access a relevant 

Learning School Netbook.  

10. Students will only use the operating system and software 

provided by the school. 

11. Students taking their Netbook home will use the Netbook 

protective case. 

12. Students not taking their Netbook home will ensure they are 

recharged for next day by handing them into a Learning 

Resource Centre. 

13. Students using their Netbooks at home will follow the school’s 

Internet Safety Policy at all times. 
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HIGHFIELDS SCHOOL 

BOUNDARY WAY, PENN, WOLVERHAMPTON, WV4 4NT 
 

 

Telephone: 01902 556530   Fax: 01902 556531 
E-mail: enquiries@hswv.org.uk   Website: www.hswv.org.uk 


